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Number of months that you reside at Spring Run?

Full Time
About 9 months
About 6 months
About 3 months

Short Visits
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What is your age”?

54 or less
55 to 60
61 to 65
66 to 70
71to 75

over 76
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Do you rent your residence?

Never

Seasonal

Full time
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How often do you golf at Spring Run?

| do not use the golf course.

1 or less times a week

2 or more times a week
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How satisfied are you with our Golf Shop Staff?

Very satisfied
Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied
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How satisfied are you with our course this year?

Very satisfied
Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied
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How satisfied are you with the Bag Attendants?

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied
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How satisfied are you with the pace of play?

Very satisfied

Satisfied

Neither satisfied nor dissatisfied
Dissatisfied

Very dissatisfied
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How satisfied are you with your tee times?

Very satisfied
Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied
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How satisfied are you with our Food and Beverage Staff?

Very satisfied
Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied
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How often do you have Lunch at Spring Run?

Never

1 or less times a week

usually 2 or more times a week
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Please rate these for your lunch experiences.

The Quality of your food.

The Variety of your food.

Your food value.
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W Very satisfied W Satisfied
H Neither Satisfied nor Dissatisfied W Dissatisfied

B Very Dissatisfied mN/A
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How often do you have dinner at Spring Run? (not including special events)

Never

1 or less times a week

2 or more times a week
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Please rate these for your dinner experiences.

The Quality of your food.

The Varity of your food.

Your food value.
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B Very satisfied M Satisfied m Neither Satisfied nor Dissatisfied M Dissatisfied ™ Very Dissatisfied
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How satisfied are you with the Administration Staff?

Very satisfied
Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied
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How satisfied are you with our Gatehouse Staff?

Very satisfied
Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied
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How satisfied are you with our Activities Staff?

Very satisfied
Satisfied

Neither satisfied nor dissatisfied

Dissatisfied

Very dissatisfied
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How satisfied are you with these Spring Run facilities?(Please respond N/A to the
facilities that you don't use.)

Tennis Courts

Bocce Ball Court

Fitness Center
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B Very Satisfied B Satisfied
Neither Satisfied nor Dissatisfied W Dissatisfied

B Very Dissatisfied mN/A
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How satisfied are you with these Spring Run Activities?(Please respond N/A to
activities you don't use)

Water Aerobics

Yoga Classes

Players Club(Bridge, Canasta and Mah jongg)

Bingo

Spring Run Travelers Program
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B Very Satisfied B Satisfied
Neither Satisfied nor Dissatisfied W Dissatisfied

B Very Dissatisfied mN/A
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How satisfied are you with the information you receive from the following?

Spring Run about plans for our community.

Board of directors about actions and decisions.

Neighborhood Representative/local board about my
neighborhood.
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B Very Satisfied M Satisfied ® Neither Satisfied nor Dissatisfied M Dissatisfied ® Very Dissatisfied
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Which of the following do you use to obtain information about Spring Run? ( check
all that apply)

Website

Club Connector
News on the Run
Bulletin Boards
Email Blasts
Electronic Signage
Neighbors & Friends
Office Staff

Facebook
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